Web Tutorial: Submitting an Online Return
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Access Returns Page

0o—

Login

Click My Account
Expand (+) Orders, then
Returns

RETURNS SUMMARY: (0}

Status

On this page, click Create
New Return

Find Item for Return

You can find an item by Date
Range, Invoice Number, PO
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1 LOGIN Create an Online Account

Onr |

[] Within ftems Purchased

®

SORrT BY: | Date Submitted v

RMAZ Reference# Date Submitted Summary Amt. Applied

# / My Account / Returns / Return Items >

& Returns Policy

FIND ITEMS TO RETURN BY:

®  Keyword () Date Range @ Invoice #
O PO# O Order # 0 Reference #
Item Code () Manufacturer #

Note: You may use the Keyword search to enter the product description, manufacturer name or item code.

Keyword

ITEMS: (63)

SORT BY: | Last Purchased Date ¥

Number, Item Code, or Order
Description
Click Return this Item

CREATE NAW RETURN

== Adacel Tdap Adolescent/ Adult Injectable PFS 5/Pk (5464958) € PK on 11/10/2016 Retum this ltem
Sanofi Pasteur (49281040015)
Date Invoice # ary Return
Ordered Shipped aty
11/10/2016 36079095 6
S

Finalize Return

Select a Reason for Return
Enter quantity to return in
QTY field

Click Add and Finalize
Follow prompts on next
screen to re-

| Please select a reason for retum v |

Please select a reason for return

Camaged
Defective

Cugplicate Crder
Recalled item
Wrong lbem

Wrong Quaniity
Other

Practice Analysis Tool
Statements & Payments
Orders

Order Status

|
Reports

My Profile

Site Administration
Custom Order Messages
Controlled Substance Info
My PracticePRIVILEGES
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<Click here for video tutorial | E-Commerce Technical Support—P: 1-800-711-6032 [ www.henryschein.com/help


https://player.vimeo.com/video/318797358?quality=1080p

